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    OFFICE OF THE OMBUDSMAN, ELECTRICITY PUNJAB,




 # 248, SECTOR 19-A, CHANDIGARH.


               APPEAL No. 06/2010                         Date of Decision:  22.07.2010
M/S KANWAL DURO PARTS, 

PRIVATE LIMITED,

OPPOSITE PSEB SUB-STATION,

PHASE-VIII, DHANDARI KALAN, 

FOCAL POINT, 

LUDHIANA-141010.
    
        ……………………PETITIONER 

   ACCOUNT No. E-32/FP-54/00191
Through

Sh.R.S. BEHL,Authorised Representative
VERSUS

               PUNJAB STATE POWER CORPORATION 


    LIMITED.           ………………………………………RESPONDENTS
 Through 

Er. H.S.Gill,
Senior Executive Engineer,

Operation Focal Point,

(Special) Division, Powercom      
Ludhiana.


 Petition No. 06 of 2010 dated 05.02.2010 was filed against the order dated 31-12-2009 of the Grievances Redressal Forum in case No.CG-89 of 2009 pertaining to demand of Rs.13,205/-  raised vide  notice dated 25.02.2008.
2.
           The arguments, discussions & evidence on record were held on 22. 07.2010.

3.

Sh. R.S. Behl, authorised representative attended the proceedings on behalf of the petitioner; Er. H.S. Gill,, Senior Executive Engineer, Operation Focal Point (Special) Division, Powercom, Ludhiana appeared for the respondents, Punjab State Power Corporation Limited.

4.

The counsel for the petitioner submitted that the petitioner is having an electric connection bearing A/c No. E-32/FP-54/00191 with sanctioned load of 647.305 KW and Contract Demand of 505 KVA. Sr. Xen/EA & MMTS-I, Ludhiana downloaded the data on 14-3-2007.  The DDL showed that the meter clock was 12 minutes slow and it was ordered to be replaced. 

After a gap of about 18 months, the PSEB issued a notice dated 25.2.2008 to deposit Rs. 13205/- .  On enquiry it was revealed that the petitioner has been charged on the basis of alleged violations found as per printout of DDL dated 14-3-2007 for the period 10.01.2007 to 08.02.2007 which showed that the petitioner has violated peak load restrictions on 27.1.2007 between 1800 Hrs to 18.30 Hrs when load figure of 573.6 KW was recorded. The representative contended that there is not a single other reading having load even upto 100 KW during this period.  Therefore the figure of 573.6KW is not due to the excessive use of load but certainly due to some other reasons and may be momentarily due to malfunctioning of the software of meter. The Counsel argued that the MDI has also nowhere recorded the higher demand at any time during this period matching to the figure of 573.6 KW. The maximum contract demand during the period from 23-1-2007 to 22-2-2007 has been recorded at 105.1 KVA He made a plea that it clearly proves that the load of 573.6 KW has not been used by the petitioner at any point of time and load figure of 573.6 KW appeared in data is an aberration. The Counsel concluded his arguments submitting that the entire data down loaded be reconsidered as MDI recorded is only 105.1 KVA hence no penalty on this account is leviable 

5.
   
Defending the case on behalf of the respondents, Er. H.S. Gill stated that  the data was down loaded by MMTS on 14.3.2007.  On scrutiny of printouts, it was found that consumer has violated the peak load hour restrictions on 27.1.2007. The load survey report also showed that load of 573.60 KW at 18.30 hrs on 27.1.2007 has been used by the petitioner. The sanctioned load of the consumer is 647.685 KW, and therefore he can use 573.60 KW load as per his requirement. As per CC No.4/2009, the difference in RTC & IST less than 20 minutes has to be observed as per meter timings. The amount has been charged on the basis of data down loaded by MMTS. Therefore the amount charged is as per rules of PSEB. He made a prayer to dismiss the appeal.

6.

It was brought to the notice of Sh. H.S. Gill, Sr. Xen representing the case on behalf of respondents that how on 23-1-2007, the load of 573.60 KW appearing in data down loaded was not reflected in MDI recording of the same period.  He conceded that it was factually correct that MDI has recorded a maximum demand of only 103.6 KVA on 23-1-2007 and maximum load of 573.60 KW might have been recorded due to some momentarily defect in the meter software. 


It is further observed that no such violation has occurred in the case of the petitioner.  Therefore, I am of the view, the recording of load of 573.60 KW when not supported by the MDI recording may have been due to some other reason and not because of use of 573.60 KW load by the petitioner.  This fact does not support the case of respondents of violation of peak load restrictions by the petitioner.  Accordingly the order of the Grievances Redressal Forum is set aside and amount of Rs. 13,205-00 is held as not recoverable from the petitioner.  Any deposits made against the amount under dispute are held refundable as per Rules and Regulations of the respondents. 

7.

The appeal is allowed.









     (Mrs.BALJIT BAINS)
Place: Chandigarh.  


                Ombudsman,
Dated: 15th  July, 2010                               
     Electricity Punjab
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